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BALTIMORE CITY HEALTH DEPARTMENT

Baltimore City Health Department

2521 North Charles Street

Baltimore, MD 21218

https://health.baltimorecity.gov/

(410) 396-7318

Services: 
To prevent infant mortality by providing case management and wrap around services to improve 
the chance of birthing a baby at adequate weight of at least 5.8 pounds. SERVICES:1) SUPPORT 
SERVICES: Parenting classes; substance abuse education/prevention classes and referrals to 
treatment; family support services; child care while the mother is in class; case management and 
home visiting; In-Home & Center-Based Family Planning; Mental Health Group; Early Childhood 
Development; Breastfeeding education and support; clinical postpartum exams; and pregnancy & 
STD/HIV testing and prevention
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CLOTHING

St. Francis Xavier: 1501 East Oliver St., Baltimore, MD, 21213; 410-727-3103; Laundry, Shower, Workshops, 
Free Meals, Food Pantry, Clothing Closet. Serves 21201, 21205, 21213, and 21218

Suited for Success: 410-528-1799; Helps women with clothing needs
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CRISIS

House of Ruth-Maryland; 2201 Argonne Drive, Baltimore, MD, 21218; 24-Hour Hotline 410-889-7884

Child Protective Services/Child Support Enforcement; 1-800-332-6347

Crisis hotlines

Baltimore City 410-433-5175

Baltimore County 410-931-2214

House of Ruth 410-889-7884

SARC 410-836-8430
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EMPLOYMENT/VOCATIONAL
Maryland Department of Labor- Workforce Development & Adult Learning
500 North Calvert Street
https://www.dllr.state.md.us/employment/index.shtml

Are you either looking for a job or looking to hire a great employee? Interested in getting 
training? Seeking labor market information? The Division of Workforce Development and 
Adult Learning, part of Maryland Jobs Now workforce organizations, creatively and 
effectively coordinates job seeker services and training, business services, adult learning 
programs, and labor market information. Our goal is to ensure that businesses have skilled 
workers and job seekers have access to employment and training resources and services. 
Please explore the resources on the website or E-mail Division of Workforce Development 
& Adult Learning.
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EMPLOYMENT/VOCATIONAL

www.hotjobs.com www.Hireheroesusa.com mwejobs.maryland.gov www.civilianjobs.com 

www.usajobs.gov www.glassdoor.com www.indeed.com www.jobcentral.com

www.Jobs.com www.dice.com www.military.com www.RecruitMilitary.com 

www.Simplyhired.com www.theladders.com www.collegecentral.com www.veterans2work.org 

www.seekinghr.com www.mySkillsmyFuture.org www.livecareer.com www.kellyservices.us

www.flexjobs.com www.militarytobusiness.com www.universe.jobs www.craigslist.com
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EMPLOYMENT/VOCATIONAL
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Baltimore City American Job Centers - Maryland's American Job Centers

Ex- Offenders:

Jericho Re-Entry Project: located in Northwest Career Center; One-year reentry program serving up to 250 
formerly-incarcerated men, between ages of 18 and 65, per year. Program assists previously incarcerated men 
who have recently been released to reestablish themselves in their communities.

Volunteers of America- Re-entry Center-410-276-5880-(Residential Placement)- Assist returning citizens in 
making successful transitons back into their communities.

Maryland New Direction:  2700 N. Charles St., Suite 200, Baltimore, MD 21218; 410-230-0630; 
info@mdnewdirection.org; Provides job readiness and training, access to recovery, programs for ex-offenders

Eastside One Stop Center 
3001 E. Madison Street
Baltimore, MD 21205
Telephone: 410-396-9030

Northwest Career Center
Mondawmin Mall, Suite 302
2401 Liberty Heights Avenue
Baltimore, MD 21215
Telephone: 410-396-7873

mailto:info@mdnewdirection.org


EMPLOYMENT/VOCATIONAL

Community Assistance Network:

The regional community action agency, known as CAN, works closely with non-profits and other agencies to 
help low income and working poor families. They also partner with Baltimore County Department of Social 
Services as well as agencies in the city. The type of resources available can help with addressing hunger, assist 
with rental payments as well as homeless prevention. Various other services are also administered by 
Community Assistance Network Community Assistance Network:

https://www.needhelppayingbills.com/html/community_assistance_network_a.html

7900 E Baltimore St , Baltimore, MD 21224; 410-285-4674 Employment Services

Literacy Directory (GED programs); 1-800-228-8813; www.proliteracy.org

Weatherization is offered-to deliver free weatherization services to low-income.
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FINANCIAL ASSISTANCE

Community Assistance Network:

7701 Dunmanway, Dundalk, MD 21222; Food pantry, BGE, Serves Baltimore County Only

3525 Resource Drive, Randallstown, MD 21133; 410-881-0631; Eviction Prevention, Utilities, Food Pantry, 
Financial Counseling, Employment Assistance. 

United Churches Assistance Network;  Impending eviction?Utility turn-off?  Other financial emergency

5 Sherwood Rd., Cockeysville, MD 21030; 410-727-3103; BGE, Eviction Prevention, Prescriptions, Gifts Cards. 
Serves Cockeysville only.

Franciscan Center: 101 W 23rd St., Baltimore, MD 21218; 410-467-5340, ext. 100; Emergency services, eviction, 
BGE, food clothing, hygiene, HIV outreach, etc.

40 West Assistance & Referral Center;

4711 Edmondson Ave., Baltimore, MD 21229; 410-233-4357; info@40west.org; Food pantry, BGE, 
Eviction Prevention, Fuel Fund. Serves 21207 and 21229
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FINANCIAL ASSISTANCE
BGE Assistance: Salvation Army, 
https://www.needhelppayingbills.com/html/baltimore_salvation_army_assis.html
Apply Online for Free & Get Help with Bills & More Resources to Help You and Your Family. Anyone Facing 
Hardship may be Eligible for Help, Discounts, Specialized Programs and More. Check Your Eligibility. Get 
Low-Income Help Now. Qualify for Financial Aid. 100% Free Benefit Access. Services: Low Income Housing, 
Financial Assistance, Emergency Cash Aid, Insurance Discounts, Car Loans

Adult Services: 300 Metro Plaza, Baltimore, MD 21215; 443-423-6600; Eviction, BGE, Furniture, Water bill 
assistance

EUSP is a state program that helps qualifying limited-income customers pay the electric portion of their bills. 
MEAP provides a grant for qualifying limited-income customers regardless of their heating source. Call 
1-800-332-6347 for information. EUSP and MEAP applications and brochures can be downloaded from the 
Maryland Office of Home Energy Programs (OHEP) website, http://dhr.maryland.gov/benefits.
Fuel Fund:1800 Washington Blvd, Suite 410-A Baltimore, MD 21230 (410) 235-9080

Eviction Prevention Unit: 2-1-1-Maryland; 1800 Washington Boulevard, Suite 340 Baltimore MD 21230 Email: 
info@211MD.org Please include your zip code in the email so we can better serve you

The Samaritan Center: 17 W Franklin St., Baltimore, MD 21201; 667-600-3700; Assists with rent, utilities, and 
travelers assistance
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FINANCIAL ASSISTANCE

Zion Baptist Church: 1700 ½ Caroline St., Baltimore, MD 21213; 410-837-4181; Assist with eviction and BGE for 
those living in the catchment area.

City Temple of Baltimore (Baptist); financial assistance, please contact the director Gary Hamiel at (410) 
383-8040 or call the church office at (410) 462-4800. Gary is available at the church office Monday-Thursday, 
between the hours of 10:00 a.m.-2:00 p.m.

Catholic Charities Assistance Programs: 410.547.5490.; One of the primary anti-poverty organizations in 
Baltimore Maryland is Catholic Charities. Tens of thousands of local families struggle to provide food to their 
families, pay the bills, and make the rent every month. Social workers and specialists from local churches and 
Catholic Charity affiliated agencies work to address the root causes of poverty.

Victorine Adams Fuel Fund: 1900 N Broadway St., Baltimore, MD 21213; 443-423-6000

Enon Baptist Chruch: 601 Schroeder St., Baltimore, MD 21217; 410-728-1490; Provide assistance to resident in 
21201, 21217 and 21223 only

Bethel World Outreach; 5436 Harford Rd., Baltimore, MD 21214; Serves 21214 only
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FINANCIAL ASSISTANCE
Friendship Outreach: 7109 Harford Rd., Baltimore, MD 21234; 410-444-1595; Provide care in the form of 
spiritual, financial, nutritional and educational resources

Adonai Ministries Outreach Program: 1731 Carswell St., Baltimore, MD 21218; 410-889-7878; Serves all areas 
on Tues., Thurs., and Sat. at 10am – 1pm (closed in the summer); Providing food, clothing and financial 
assistance for BGE.

Assistance Center of Towson Churches; 120 W Pennsylvania Ave., Towson, MD 21204; 410-296-4855; Serves 
residents in 21210, 21212, 21234, 21239 and north Baltimore county on Mon – Fri at 10am – 2:45pm. Does not 
serve any other zip codes in Baltimore city. Provide financial assistance for BGE, eviction prevention, 
prescriptions, food, clothing, transportation, and homeless services

Mercy Supportive Housing Program; 610 N Chester St., Baltimore, MD 21205; 410-675-2125; Serves Baltimore 
city only, Call for an appointment, Provides assistance with eviction prevention and providing homeless 
families assistance with housing in Baltimore city

South Baltimore Relief; 110 E West St., Baltimore, MD 21230; 410-752-1336; Serving South Baltimore only on 
Mon – Thurs. at 9:30am – 1:30pm, Providing assistance with BGE, eviction prevention, prescriptions and food
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FOOD

Community Assistance Network:

3525 Resource Drive, Randallstown, MD 21133; Mon., Wed., Thurs. & Fri. 8:30am – 4:30pm; 410 

-887-0600, 410-887-0698 or call  211. Eviction Prevention, rental assistance. For food call (410) 285-4674 
for the Dundalk location.

St. Francis Xavier:

1501 East Oliver St., Baltimore, MD, 21213; 410-727-3103; Laundry, Shower, Workshops, Free Meals, 
Food Pantry, Clothing Closet. Serves 21201, 21205, 21213, and 21218

40 West Assistance & Referral Center; --40 West.org

4711 Edmondson Ave., Baltimore, MD 21229; 410-233-4357; Food pantry, BGE, Eviction Prevention, Fuel 
Fund. Serves 21207 and 21229.  Food assistance with ID

The Door; 219 N Chester St., Baltimore, MD 21231; 410-675-3288; Food pantry
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FOOD PANTRIES

NAME ADDRESS CONTACT PHONE HOURSDAYS
Agape House 1501 N. Dukeland Street, MD 21223 Rev. Robinson (410) 566-5007 12pm-6pm Wed, Sat

Bethany Baptist Church 2616 Ridgeley St., Baltimore, MD 21230 Sanra White
(410) 354-6890;  
or

9am-12pm Mon-Fri

Cares 5502  York Road Call (410) 532-2273 Call
Christ Deliverance Church 711 Walnut Ave., Baltimore, MD 21229 Rev. Martin Jacobs (410) 945-8700 12pm-6pm, . M,W, F,S

Concord Baptist Church 5204 Liberty Heights Ave ., Baltimore, MD 21207 Just Show Up (410) 367-1117 10am-11:30am
Last Friay 
monthly

Corpus Christ 110 W. Lafayette Avenue, Baltimore, MD 21217 Not listed Not listed

15



FOOD PANTRIES
NAME ADDRESS CONTACT PHONE HOURS DAYS

Emergency Food Relief Fund 1401 Pennsylvania Ave., Baltimore MD 21217 Just show up (410) 523-7000 11:30am-1pm
3rd Wed 
monthly.

First Apostolic Faith Church 27 S. Caroline St., Baltimore, MD 21231 Just Show Up (410) 327-1181 11am-1pm Every 3rd Friday
First Charity Baptist Church 611 N. Aisquith St. Baltimore, MD 21202 Rebecca Pugh(Call) (410) 732-0076 11am-3pm Fri-Sun
First Emmanuel Baptist
Church

2209 Park Ave, Baltimore, MD 21217 Bertha Creighton(Call) (410) 523-6787 12pm-3pm Tue, Thu

First Philadelphia Baptist 2120 Greenmount Ave., Baltimore, MD 21218 Lucy Washington(Call) (410) 243-5625 10:30am-12:30pm Thu-Fri
Franciscan Center, Inc. 2212 Maryland Ave., Baltimore, MD 21218 Brother Finbar (410) 467-5340 10am-2pm Mon-Fri

Gospel Messenger 2610 Keyworth Ave., Baltimore, MD 21215 Just show uo, Bring ID if you 
have one

(410) 235-1282 12.30--3pm
3rd or 4th 
Saturday 
Monthly

Hampden UMC 3449 Falls Rd., Baltimore, M)D 21211 Elizabeth Green (410) 235-0679 9am-11am  Wed

Harford Senior Center(Food for 
every one)

4920 Harford Rd., Baltimore, MD 21214
Referral needed from St. Dominque(410) 426-0354. 
open Mondays and Wednesdays

Jessie Martek (410) 426-4009 10am-2pm Mon-Th

Healthy Start(Everyone) 610 N. Chester St., Baltimore, MD 21205 Jacqueline Toppins (410) 675-2125 9am-2pm Mon-Fri

Helping Hands Food Pantry 1911 Belair Rd., Baltimore, MD 21213
Rosalie Branch. Bring ID if 
you have on, not required

(410) 342-1310 9:30am-12ppm Sat

Household of Faith Missionary 4811 Belair Rd., Baltimore, MD 21206 Rev. Harrison Geter (410) 485-5375 12pm-2pm Sat

Human services Division- 41n 1133 Pennsylvania Ave., Baltimore, MD 21201(not 
sure)

Josephine Battaglia (410) 396-0893 9am-3pm Tue-Fri
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FOOD PANTRIES
NAME ADDRESS CONTACT PHONE HOURS DAYS
JB Outreach 
Ministries(Unverified) 301 N. Stricker St., Baltimore, MD 21223 James Bivens (410) 644-5822 10am-2pm 2 & 4 Th

Jonah House 1301 Moreland Ave., Baltimore, MD 21216 Susan Crane 410-233-6238 7am-6pm Tuesday
Judah Worship Center(Not Sure) 2000 Frederick Ave ., Baltimore, MD 21223 Pastor Morton (410) 466-5729 10am-2pm Wed, Sat

Macedonia Baptist Church 718 W. Lafayette St., Baltimore, MD 21217 Gladys Augustus (410) 669-5776 11am- bring ID
Last 
Thursday 
Monthly : 

Manna Ministry of Greater 

Gethsemane
2511 E. Preston St., Baltimore, MD 21213 Bertha Bell (410) 675-2267 10am-12pm

Thu(Call 
First)

Metropolitan Church Pantry 4815 Eastern Ave., Baltimore, MD 21224 Grace Weber (410) 633-5516 9am-10am
Sat(Not 
sure)

Mount Moriah Baptist Church 2201 Garrison Blvd., Baltimore, MD 21216 Wilhelmina Davis (410) 945-3575 8:30am-1.2:30pm Mon(Call)
New Fellowship Christian

Community(Start)
5202 Park Heights Ave., Baltimore, MD 21215 Ann Quarles (410) 367-5766 9am-12:30pm Wed.

New Gabriel Baptist Church 1041 Wilmington Ave., Baltimore, MD 21223 Rev. Dykes (410) 840-3363 8am-12pm Sun
New Hope Church of God 6601 Cleveland Ave., Baltimore, MD 21224 Cynthia (410) 282-2219 10am-6pm Mon-Fri
New Life Evangelical Baptist 2417 E. North Ave., Baltimore, MD 21213 Rev. Williams (410) 675-2178 9am-4pm Mon-Fri
New Life Fellowship 559 Robert St., Baltimore, MD 21217 Rita Yarborough (410) 466-7306 11am-1pm Thursday
New Mount Zion Baptist

Church
817 N. Mount St., Baltimore, MD 21217 Peggy Mitchell (410) 523-9082 10am-12pm Wed-Sat
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FOOD PANTRIES
NAME ADDRESS CONTACT PHONE HOURS DAYS

New Shiloh Baptist Church 2100 N. Monroe St., Baltimore, MD 21217 Sue Wilson (410) 523-5306 1pm-2pm Sat

New Zion Hill Baptist 2432 E. North Ave., Baltimore, MD 21213 Pastor Barnes (410) 558-0950 10am-1pm Fri & Sat

North Baltimore CARES 5502 York Rd., Baltimore, MD 21212 Barbara Metz (410) 433-2442 9am-11am Mon, Thu

Oaks at Liberty 3501 Howard Park, Baltimore, Md 21207 Kimberly White (410) 466-9267 2pm-4pm Friday

Park Heights Community Center 4917 Park Heights Ave., Baltimore, MD 21215 Shirley Oliver (410) 578-1800 10am-4pm Mon-Fri

Paul's Place Outreach Center 1118 Ward St., Baltimore, MD 21230 Bill McLennan (410) 625-0775 8:30am-11am Mon-Fri

Payne Memorial Church 1714 Madison Ave., Baltimore, MD 21216 Margaret Solomon (410) 462-3800 10am-2pm
Mon, Tue, Wed,

Thu
People's Church of Baltimore 230 N. Fulton Ave., Baltimore, MD 21223 Coretha Jones (410) 945-7923 9am-12pm Sat

Perkins Square Baptist Church 2500 Edmondson Ave., Baltimore, MD 21223 Edythe Gregory (410) 945-0445 2pm-5pm Mon-Fri

Pillar of Truth 2522 Greenmount Ave., Baltimore, MD 21218 Lonnia Perry (410) 243-1141 9am-5pm Mon-Sat
Pitts Outreach 1142 N. Fulton Ave., Baltimore, MD 21217 Rose Long (410) 728-8782 2:30pm-3pm Wed, Thu
Pleasant Grove Food 214 S. Loudon Ave., Baltimore, MD 21229 Charlotte (410) 646-1462 10am:2pm Mon, Thu
Pleasant View Gardens 201 N. Aisquith St., Baltimore, MD 21202 Darrel Roaster (410) 534- 6182 10am-2pm Fri
Poppleton Co-op 838 W. Fairmont Ave., Baltimore, MD 21201 Jackie Brown (410) 532-1517 11am-3pm Mon-Fri

10am-6pm Wed
Quality of Life Corp 2630 Harford Rd., Baltimore, MD 21218 lsmenda Hendrix (410) 235-3972 10am-2pm Mon, Thu
Ray of Hope 3501 Parkside Dr., Baltimore, Md 21236 George Crutchfield (410) 661-9428 10am-2pm Tuesday
Refuge Way of Cross Church 4301 Old York Rd., Baltimore, MD 21212 Frances Wellborn (410) 435-8339 12pm-2pm Wed
Royal Light Outreach 1562 N, Fulton Ave., Baltimore, MD 21217 Al Lawson (410) 566-2940 11am-1pm Tue, Thu
Salvation Army 814 Light St., Baltimore, MD 21230 Crystal White (410) 783-2920 8:30am-12pm Mon-Fri
Sharon Baptist 1373 N. Stricker St., Baltimore, MD 21217 Elaine Brown Page (410) 669-6667 10am-12pm 3'° Sat
Second Shiloh 1355 Homestead St., Baltimore, MD 21218 Wanda Hudson (410) 366-1025 11am-1pm Tues-Thurs

Seniors Network(Valid) 5828  York Road Call (410) 323-7131 Call Call

Solomon Temple Baptist Church 1738 Appleton Street, Baltimore, MD 21217 Rev. Thomas Sledge (410) 566-2106 10am-2pm Mon-Fri18



FOOD PANTRIES
NAME ADDRESS CONTACT PHONE HOURS DAYS

Southwest Emergency Food Program 31 S. Payson St., Baltimore, MD 21223 Eugene Holt (410) 396-1740 9am-3pm Tues-Thurs

South Baltimore Emergency 110 E. West St. Baltimore, MD 21230 Elizabeth Baer (410) 752-1336 10am-1pm Mon-Fri

Southeast Neighborhood Service Center 3411 Bank St., Baltimore, MD 21224 Carlene Bullard (410) 545-6515 10am-2pm Mon, Wed, Fri

St. Abraham Baptist Church 1124 W. North Ave., Baltimore, MD 21217 Rev. Clarence Yerby (410) 383-6919 9:30am-1pm 1sr& 3'° Wed.
St. Ambrose 3445 Park Heights Ave., Baltimore, MD 21215 Inez (410) 225-0870 9am-4pm Mon-Fri

St. Ann Outreach Ctr. 528 E. 22nd St., Baltimore, MD 21218 Sister Jean (410) 235-8169
9am-11am

8am-12pm
Tue Sat

St. Bernadines's Catholic 3812 Edmondson Ave., Baltimore, MD 21229 Deacon Phil (410) 362-8664 10am-12pm Tue, Wed, Thu
St. Cecilia 3300 Clifton Ave., Baltimore, MD 21216 Robert Viner (410) 624-3600 10am-12pm Wednesday
St. Elizabeth Food Pantry 2 N. Belnord Ave., Baltimore, MD 21224 Lucy D'Pinto (410) 675-8260 11:30am-1:30pm Tue, Fri
St. Gregory the Great 1542 N. Gilmore St., Baltimore MD 21217 Gloria Williams (410) 523-0061 10am-2pm Mon-Fri

St. Luke Temple 1821 N. Smallwood Street, Baltimore, MD 21217 Edna Evans (410) 225-9409
5pm-9pm

7pm-9pm
Tue Fri

St. Mark's UMC/Bread of Life 3900 Liberty Heights Ave., Baltimore, MD 21207 Richard Wright (410) 542-5338 5:30pm7pm Wed, Fri
St. Matthias Episcapal church(Yes) 6400 Belair Road, Baltimore, MD 21206 (410) 426-1002 11am --2p Sat
St. Micheal Outreach 1922 E. Lombard St., Baltimore, MD 21231 Lisa Knickmeyer (410) 732-2176 9am-12pm Tue, Wed, Thu

St. Paul Baptist Church 3101 The Alameda, Baltimore, MD 21218 Thelma Gentry (410) 366-0096
10am-2pm

10-2pm/ 5pm-7pm
Mon Thu

St. Vincent's Emergency Services 120 N. Front St., Baltimore, MD 21202 Jeanne Cole (410) 962-5078 12:30pm-2pm Mon

St. Wenceslaus 2100 E. Madison St., Baltimore, MD 21205 Audrey Wesson (410) 675-3320 11am-1pm Wed, Thu
Temple House 812 N. Fulton Ave., Baltimore, MD 21217 Stanley Butler (410) 462-1876 10am-12pm Tue, Sat
The Tree of Life Bible Church 516 N. Schroeder St., Baltimore, MD 21223 Lassiter Basket (410) 542-1928 3pm-7pm Tue
Total Man Outreach 1116 N. Gilmore St., Baltimore, MD 21217 Willie Williams (410) 728-8151 10am-12pm Sat
Trinity AME Church 2140 E. Hoffman St., Baltimore, MD 21213 Nancy Woodhouse (410) 342-2320 11am-1pm Thu
Trinity Apostolic Faith 3600 N. Rogers Ave., Baltimore, MD 21207 Elizabeth Milburn (410) 448-1215 9:30am-12pm Sun
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FOOD PANTRIES
NAME ADDRESS CONTACT PHONE HOURS DAYS

Trinity Presbyterian 3200 Walbrook, Baltimore, Md 21216 Camilla Martin (410) 383-9633 1pm-3pm Wednesday

United House of Prayer 3401 Edgewood Rd., Baltimore, MD 21215 Edward Williams (410) 542-5300 9am-6pm Sat, Sun

Unity UMC Church 1433 Edmonson Ave., Baltimore, MD 21223 Clara Bowser (410) 728-4826 10am-12pm Thu, Fri

Walker Co-Op 1 Cooperative Dr., Baltimore, MD 21212 Charles Cluxton (410) 377-0200 10am-12pm Tue

Wayland Baptist Church 3200 Garrison Blvd., Baltimore, MD 21216 John Wells (410) 664-2774 10am-12pm Mon, Tue

Whitestone Baptist Church 3001 Baker St., Baltimore, MD 21216 Frank Jones (410) 947-1863 11:30am-1pm Wed

Wyman House Pantry 123 West 29'" St., Baltimore, MD 21218 Ester Hall (410) 243-4676 12pm-8pm Mon-Fri

Zion Baptist Church 1700 N Caroline St., Baltimore, MD 21213 Mary James (410) 837-4181 9:30am-12pm Mon-Fri

Zion Outreach Services Inc. 1221 Argyle Ave., Baltimore, MD 21217 Rose Jones (410) 383-1825 11-1:30pm Tue, Thu
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HEALTH & WELFARE

United Churches Assistance Network: 5 Sherwood Rd., Cockeysville, MD 21030; 410-727-3103; BGE, Eviction 
Prevention, Prescriptions, Gifts Cards. Serves Cockeysville only

Total Healthcare: 1501 Division St., Baltimore, MD 21217; http://totalhealthcare.org, 410-383-8300; Offers 
healthcare services based on income.

Baltimore City Dept. of Social Services (Info. & Referral): 1-800-332-6347; Food vouchers, Emergency grants 
(eviction and utilities), food stamps

Medical & Prescription Coverage: 1-800-226-2142; Call or visit mmcp.dhmh.Maryland.gov/mpac; PAC offers 
health services to people age 19 and over if income eligible

Maryland Medical Assistance Hotline: 1-800-284-4510

Social Security Administration: 1-800-772-1213

Food Stamp Change Center: 410-244-3300

Division of Unemployment: 410-368-5300

Disability Entitlement Advocacy Program (DEAP): 1-800-727-6454, 410-332-0185
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HEALTH & WELFARE

Healthy Start Program; 410-396-7318

Maryland Children’s Health Program (MCHP); 1-800-456-8900

Baltimore City Health Department; 410-396-9427

Key Point Health Services Inc. 7701 Dunmanway, Dundalk, MD 21222; Doctors, Hospitals, and Nursing. Labs 
and offices.

SAMSHA (Substance Abuse and Mental Health Services Administration)- Department of Health and Human 
Services https://www.samhsa.gov/find-help/disaster-distress-helpline/contact-us

COVID-19 (CORONAVIRUS) INFORMATION AND RESOURCES
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
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HOUSING

Rental Assistance www.gosection8.com

www.easyroommate.com www.apartmentguide.com

www.trulia.com www.rent.com

www.cragslist.com www.zillow.com

www.rentals.com www.hotpads.com

www.apartments.com www.apartmentfinder.com
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HOUSING

Maryland Section 8 (Housing Choice Voucher) Program- Special Eligibility Requirements

The Maryland Section 8 (Housing Choice Program) extends special eligibility to the elderly, individuals 
with disability and to families with children. This special priority points are however allocated on a case by 
case basis depending on the level of need.

How to Apply
Applying for the Maryland Section 8 (Housing Choice Voucher) Program is a fairly easy process. The first 
thing one need to do is to contact his or her nearest local PHA available on this link: 
http://www.hud.gov/offices/pih/pha/contacts/states/md.cfm (Maryland Section 8 PHA, s Contact 
Information). After contacting your local PHA you will be guided through the application process which 
involves filling an application form and submitting the required verification documents
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HOUSING

Project PLASE, Inc. addresses homelessness in Baltimore by providing 
transitional housing, permanent housing and supportive services to homeless 
adults. We serve the most vulnerable and underserved, including persons with 
mental illness, HIV/AIDS, addiction, developmental disabilities, and 
ex-offenders, etc. We treat, restore and rehabilitate the whole person. We 
empower each individual to function at the highest level

Project PLASE, Inc.
3549-3601 Old Frederick Rd.
Baltimore, MD 21229
Phone: 410-837-1400
Fax: 410-837-6130
e-mail: info@projectel possible.
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HOUSING

HEESU- Homeless, Emergency & Environmental Services: 410-423-6000; Assists with shelter needs for 
individuals and families. Also provides assistance with BGE.

Fair Housing: 410-396-3246; Assists with complaints for those that live in public housing

Baltimore City Dept. of Housing RAP: Housing Authority of Baltimore City; Dept. of Rental and Assisted 
Housing; 1225 West Pratt St., Baltimore, MD 21223; 443-984-2222

Foreclosure Help; 1-800-569-4287; TTY 1-800-877-8339; Contact a HUD-approved housing counseling agency

St. Ambrose Housing Aid Center; 321 E 23rd St., Baltimore, MD 21218; 410-235-5770; Assists with foreclosures 
& home ownership counseling

Live Baltimore; 43 N Charles St., 1st Floor, Baltimore, MD 21202; 410-637-3750; info@livebaltimore.com; 
www.livebaltimore.com/resources/incentives ; Homebuying incentive programs and tax credits

Maryland Mortgage Program: Community Development Administration; 100 Community Place, Crownsville, 
MD 21032; 1-800-638-7781; www.marylandmortgageprogram.com ; Down payment and closing cost 
incentives, low interest rate loans, special incentive for employers of Maryland state

Maryland Homeowners’ Tax Credit: Department of Assessments & Taxation; 410-767-4433; 
www.dat.state.md.us/sdatweb/htc.html 
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MISC.

Legal Aide: 410-651-7777; Assists with legal problems and questions

Baltimore City Info Line: 410-396-3100; Provides phone numbers to city government offices

211 Maryland-First Call for Help: 410-685-0525; Provides information on health and human services available 
to you

Faith Baptist Church; 833 Bond St., Baltimore, MD, 21231; Serve resident in surrounding areas, Call for services

Grace Memorial Baptist Church; 1101 Eden St., Baltimore, MD 21213; 410-563-2355; Call for services

Immaculate Conception; 1512 Druid Hill Ave., Baltimore, MD 21217; 410-383-3262; Serve residents in 21210 
and 21217, Call for services

Kinship Care; 410-767-7521

Foster Care; 1-800-332-6347

Adoption; 1-800-392-3678

Welfare Fraud; 1-800-492-5515
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PERSONAL CARE

St. Francis Xavier;

1501 East Oliver St., Baltimore, MD, 21213; 410-727-3103; Laundry, Shower, Workshops, Free Meals, 
Food Pantry, Clothing Closet. Serves 21201, 21205, 21213, and 21218

28



SENIORS

Commission on Aging: 201 E Baltimore St., Baltimore, MD 21202; 410-396-4932, For seniors only
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SHELTER
Franciscan Sisters Of Baltimore

101 West 23rd Street

Baltimore, MD 21218

(410) 467-5340

Visit Website

cmetzger@francenter.org

Services: 
Provides a soup kitchen, a food pantry, clothing, financial assistance, health care screenings, holiday 
assistance, a technology resource center and accepts donations. SERVICES:1) SOUP KITCHEN: 
Serves lunch daily Mon-Thurs., 10AM-1PM, and also offers coffee and doughnuts Fri, 10AM-Noon.2) 
EMERGENCY FOOD:****Vouchers required from DSS.****Individuals need to go to DSS (specifically 
the one located at 2500 Pennsylvania Avenue, 443-423-7600) and simply ask for a food voucher.
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SHELTER
Family Tree, The
2108 North Charles Street

Baltimore, MD 21218

(410) 889-2300

Visit Website
pcronin@familytreemd.org

Services: 
Offers services to child abuse victims, at-risk teens and parents, such as support groups, school-based 
services, and a 24-hour crisis line. Also trains professionals and lay people who work with abusive or potentially 
abusive parents and/or abused children. SERVICES:1) PARENTS ANONYMOUS: For parents under stress 
and who need parenting skills. Open to anyone except untreated substance abusers, persons with untreated 
mental illness and sexual abusers. Groups are held in the day or evening and last 1.5-2 hours. Call the Stress 
Line for group locations.2) FAMILY STRESSLINE: Provides 24-hour family I&R for crisis hotline services

Baltimore Crisis Response
Address: 317 E North Ave Apt 102, Baltimore, MD 21202
Phone: (410) 539-7667
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SHELTER

Baltimore Area Homeless Shelter 24 Hour Hotline; 1-888-817-4358

Homeless Unit: 1920 N Broadway St., Baltimore, MD 21213; 443-423-6000

Eviction Prevention Unit: 501 E Fayette St., Baltimore, MD 21202; 410-878-8650; Assists in preventing evictions 
and homelessness
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SOCIAL SERVICES
Department of Social Services Baltimore City
Dhr.maryland.gov

In Maryland, Social services include adoption; foster care; protective services to children, adults, and families; public 
assistance; and services to families with children. Throughout the State, the Family Investment Administration and 
the Social Services Administration of the Department of Human Services oversee social services programs 
administered in each county and Baltimore City through local departments of social services. The executive director 
of each local department of social services reports to the Secretary of Human Services.
Contact numbers

PUBLIC ASSISTANCE CENTERS

CUSTOMER SERVICE
Public Telephone Number | (443) 423-6400

Northeast REGIONAL OFFICE
Location | 2000 N. Broadway Street, Baltimore, Maryland 21213

DUNBAR-ORANGEVILLE CENTER
Location | 2919 E. Biddle Street, Baltimore, Maryland 21213

HARBOR VIEW CENTER (formerly Cherry Hill/Patapsco Center)
Location | 18 Reedbird Avenue, Baltimore, Maryland 21225
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SOCIAL SERVICES
HILTON HEIGHTS CENTER
Location | 500 N. Hilton Street, Baltimore, Maryland 21229

NORTHWEST CENTER
Location | 5818 Reisterstown Road, Baltimore, Maryland 21215

PENN-NORTH CENTER
Location | 2500 Pennsylvania Avenue, Baltimore, Maryland 21217

SERVICES TO CHILDREN AND FAMILIES

FOSTER/ADOPTIVE PARENT LICENSING
Public Telephone Number | 410-685-8231

ADULT SERVICES
Public Telephone Number | 443-423-6600

CHILD PROTECTION
Report Child Abuse and Neglect (Child Protective Services and Family Services)
Public Telephone Number | 410-361-2235 (available 24 hours a day)

FAMILY SUPPORT
Public Telephone Number | 410-361-2235 (available 24 hours a day)
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SOCIAL SERVICES

Alcoholics Anonymous http://www.marylandaa.org

Better Business Bureau https://www.bbb.org/en/us/local-bbb/bbb-of-greater-maryland

Consumer Credit Counseling https://www.consumercredit.com/maryland

Equal Employment Opportunity https://www.eeoc.gov

Legal Aid 410-951-7777; https://www.mdlab.org/

Red Cross http://www.redcross.org/local/maryland-delaware

United Way http://www.uwcm.org/main/

Division of Vital Records 410-764-3038, 1-800-832-3277
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UTILITIES
Maryland Department Of Human Resources
311 West Saratoga Street

Baltimore, MD 

(410) 767-7218

Visit Website

Services: 
Assists individuals with energy assistance programs, referrals for furnace repairs and reporting fraud.SERVICES1) 
OFFICE OF HOME ENERGY PROGRAMS: Provides MEAP and EUSP grants to eligible families, renters, roomers, 
boarders, and homeowners toward the cost of heating in the winter and electricity year round. Grant is based on the 
type of fuel used, household size, household income and annual consumption.2) EUSP (Electrical Universal 
Service Program): Assists with electric utility bill payment. Client is required to have bill in his/her own name and be 
on a monthly budget billing plan. Some funds are available for a one time only benefit for past due bill payments. 3) 
FURNACES: Offers limited funds when available for clients to be referred to the weatherization office for furnace 
repair, replacement and/or other weatherization procedures. 
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UTILITIES
Home Energy Programs for Baltimore County
Drumcastle Government Center
6401 York Road
Baltimore, Maryland 21212
Phone: 410-853-3385
Office Hours: Monday through Friday 8 a.m. to 4:30 p.m.

The Baltimore County Office of Home Energy Programs (OHEP) helps low-income Baltimore 
County citizens pay their heating bills, minimize heating crises and make energy more 
affordable.

Apply online through  myDHR.
Maryland Department of Human Resources Office of Home Energy Programs
Baltimore City

Utility Bill Payment Assistance
Baltimore City Department of Housing and Community Development: Human Services Division

410-396-5555 2700 N Charles Street Baltimore MD 21218
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VETERANS
National Resource Directory: www.nationalresourcedirectory.gov/ ; Search by subject and state

Familyofavet.com: Listing of organizations that offer services for Veterans and families,  including financial:

www.familyofavet.com/financial_help_for_veterans.html

www.allianceinc.org/services/veterans-housing-assistance-program-ssvf

www.veteransinc.org/services/supportive-services-for-veteran-families/

Financial:                         

Maryland CASH Campaign: http://mdcash.org/ ; 410-528-8006; Offers financial education, coaching, and free tax 
preparation services.

Maryland Money Helpline: 1-877-254-1097; Offers free, not-for-profit, financial counseling to all Maryland residents, 
regardless of their income, debt, or financial status.

Social Security Disability: Offers expedited processing for Wounded Warriors : Apply online and get more information 
at http://socialsecurity.gov/woundedwarriors/ or call 1-800-772-1213 to schedule an appointment. Also see “disability 
starter kit” online so clients will be prepared with documentation to file.

Operation Homefront: http://operationhomefront.net/ Provides food assistance, auto repair, vision care, travel and 
transportation, moving assistance, essential home items and financial assistance to military during difficult times.
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VETERANS
Legal Resources:

The Maryland Volunteer Lawyers' Service: www.mvlslaw.org ; 410-547-6537, Offers free legal 
representation to Marylanders with limited incomes.

Maryland Disability Law Center: www.mdlclaw.org ; 410-727-6352, provide free legal services to 
Marylanders of any age with all types of disabilities.

Legal Aid Bureau, Inc: www.mdlab.org ; 410-539-5340, Provides a full range of free civil legal services to 
financially qualified individuals in Maryland. MD Bar Associations Hotline www.msba.org

Family Law Hotline : 1-800-845-8550, provides legal information and referral to income eligible callers in 
the matters of divorce, custody, visitation, child support , name change and related matters.

Fort Meade Legal AssistanceDivision: 301-677-9536 or 301-677-9504; 
http://www.ftmeade.army.mil/staff/sja/leg_asst/sja_legal.html; Provides direct, confidential legal 
services to clients authorized in Army Regulation 27-3. These services include advice and assistance on 
legal separations and other family law matters, including wills and estate planning, landlord tenant 
problems, debt disputes, contracts, and other issues authorized under the regulation.
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VETERANS

Employment Resources for Returning Veterans: Comprehensive Employment Services, Supports, & 
Tools

Maryland One-Stop Centers: www.dllr.state.md.us/employment/onestops.pdf

Maryland One Stop Career Centers provide a range of services and supports to job seekers including 
training referrals, career counseling, job listings, and other employment-related services.

Veteran Services:

https://www.dllr.state.md.us/employment/veteranservices.shtml 

The Disabled Veterans' Outreach Program (DVOP) Specialist provide employment resources to all 
Veterans but typically provide case management services to Veterans with service connected 
disabilities.

DVOP Specialists work with a wide range of stakeholders to link Veterans with appropriate jobs and 
training

opportunities. DVOP Specialists are also available to Veterans and their employers to help ensure that 
necessary follow-up services are provided to promote job retention.
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VETERANS
Job Search Websites:
VA Website: http://www.va.gov/jobs/

Military Times: http://jobs.militarytimes.com/jobs This website brings 
together the private sector and corporate America to find job 
opportunities for men and women who have in the U.S. military. A 
job-search engine, which is free for both veterans and companies.

Vet Job Central : http://vetjobcentral.com/OS/Jobs.aspx

US Veteran Pipeline: https://usmilitarypipeline.com

My Next Move: https://www.mynextmove.org/vets/

Vet Central: https://vetcentral.us.jobs/vet_index.asp?stype=moc
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VETERANS

Service and Companion Animals:

Operation We Are Here: 
http://www.operationwearehere.com/militaryservicedogs.html

Fidos for Freedom: http://www.fidosforfreedom.org/ 

Vets Adopt Pets: http://vetsadoptpets.org/vetservicedogs.html
Federal Benefits for Dependents and Survivors, 2017 Edition – Online Version & PDF Version:

https://va.gov/opa/publications/benefits_book.asp

Post 9/11 Returning Combat Veterans-Baltimore VA Medical Center OEF/OIF/OND Program

Contact for education and assistance with benefits unique to Veteran who deployed after 9/11

*Call 410-605-7259 or visit http://www.Maryland.va.gov/services/returning/index.asp
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VETERANS
VA RESOURCES

Applying for Benefits:

VA Service-Connected Disability: apply online at http://vabene fits.vba.va.gov/vonapp or fill out VA Form 
21-526, Veterans Application for Compensation and/or Pension. If you have any of the following material, 
please attach it to your application: Discharge or separation papers (D0214 or equivalent) , Dependency 
records (marriage & children 's birth certificates) , and Medical evidence (doctor & hospital reports)

eBenefits Portal: https://www.ebenefits.va.gov/ebenefits/homepage Veterans can directly apply for benefits, 
view status, browse benefit links, and connect to the career center.

 

Services & Resources:

Veterans Crisis Line: The Veterans Crisis Line connects Veterans in crisis and their families and friends with 
qualified, caring Department of Veterans Affairs responders through a confidential toll-free hotline, online 
chat, or text. Call 1-800-273-8255 and Press 1, OR visit http://www.veteranscrisisline.net/. OR send a text 
message to 838255.

Veteran Combat Crisis Call Center : Provides 24/7 crisis intervention services and resource referrals to all 
combat veterans, their families and any concerned citizens trying to assist veterans. 1-877-927-8387  
(877-WAR-VETS)

VA National Homeless Call Center: Provides free, 24/7 access to trained counselors for local resources  and  
assistance  for homeless veterans and those at risk of homelessness. 1-877 -424-3838
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VETERANS

Post-9/11 GI Bill: Website: https://benefits.va.gov/gibill/ Site outlines eligibility 
requirements, how to apply, eligible programs, rate tables Main contact number for 
general inquiries: 1-888-GIBILL-1(1-888-442-455 1). Be advised this line accepts calls 
from 7:00 AM - 7:00 PM central time Monday- Friday 0nly.
VBA Vocational Rehab & Education (VR&E): 410-230-4550
VA Home Loans: Website: http://www.benefits.va.gov/homeloans/index.asp
VA Debt Management: 1-800-827-0648 - THIS IS NOT for general debt management 
issues. This is specific to incidence wherein a Veteran's Service Connection Checks 
are garnished by the VBA due to Veteran having been "put back on Title 10 Orders 
(re-activated)" and neglecting to inform the VBA to stop sending their VA monies. 
Veterans cannot "double dip" in receiving VA and DOD monies.
Billing Disputes: For internal bills contact the National VA Health Revenue Center, 
1-866-393-0006; For external bills contact the Local Fee Services Switch Board at 
Perry Point Medical Center, 410-642-2411 x6980.
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VETERANS

45

MD Department of Veteran Affairs 1-800-466-4926 (Baltimore Regional Office)

Disabled American Veterans 410-230-4440

Veterans of Foreign War 410-230-4480

Military Order of Purple Heart 410-230-4460

American Legion 410-230-4420

AMVETS 410-230-4430

Paralyzed Veterans of America 410-230-4470



WOMEN & CHILDREN

Maryland Family Network Locate-Childcare: 1-877-261-0060, 410-539-2209

Childcare Providers: 410-659-7701

Baltimore City Child Support: 410-347-5943

Bon Secours Women’s Center: 10 N Pulaski St., Baltimore, MD 21223; 410-362-3547; 11am-4pm M, 
T, Th and Fri

WIC (Women, Infants and Children program); 410-396-0052

Division of Vital Records; 410-764-3038, 1-800-832-3277

Child Support Enforcement; 1-800-332-6347
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